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Kontineo Business Solutions Installation Guide

The Kontineo Business Solutions Installation guide, documents how to install a Kontineo Business Solution.

Kontineo Licence Administration

Before you can download and License a KONTINEO® Business Solutions, you need to install the KONTINEO® 2006 
software platform and Activate the software with a license key. To do this, please follow the Kontineo 2006 quick 
installation guide. You can download the installation file directly from 
www.kontineo.com/download/kontineo2006install.exe.

To download a Kontineo Solution, select License
Management under Administration -> Advanced -> 
License Management

Note: Only administrators have access to the 
Administrations menu.

The first screen picture that you see is the Kontineo 
license Administration. 

At the bottom of the page, you will find the button 
‘Manage’ that will take you to the Multi Solution 
management. 
Please remember to mark the ‘Enable Multiple 
Solutions’ button before pressing the Manage button.

Kontineo Multi Solution Management

On the top part of the side, you can see all existing 
Kontineo Solutions that have been added to 
SuperOffice preferences as registered solutions.

Explanations:

Native Solution name
The name used when Licensing a Solution – and 
the name of the solutions folder.

Public Solution Name
The name that appear in the user interface

Status
When published, the Solution will appear in menu 
for users. Unpublished solutions will appear for 
Administrators.

Users
Users whom have been granted user license for the solution.
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Licensing Note: When the Main License has an Expiration date, Administrators can work on unlicensed Solutions. 
When a permanent Main License is made permanent, unlicensed solutions cannot be used, and only users with user 
license for the specific solution can use it.

'Tab' columns
The three 'Tab' columns tells you in which HTML View Tabs the solution will appear in.

Tabs Note: When 'Enable Multi Solutions' is ticked, registered published solutions will appear in the menu of the 
Kontineo Front Panel, and if HTML Views Tabs are ticked, also in the solutions menu in Cockpit and other uses of Kontineo 
HTML Viewers. The Tab number refers to Tab Accessibility in the Report Designer in Group Management, and to 
kontineohtmlviewer.html files:
Tab 1: Kontineohtmlviewer.html (This tab does not support solutions. It is normally used as Contact Archive Tab)

Kontineohtmlviewer5.html
Tab 2: Kontineohtmlviewer2.html (First Cockpit version - Unsupported for after SR4)

Kontineohtmlviewer4.html (Cockpit that with SR4 replaces Kontineohtmlviewer2.html) 
Tab 3: Kontineohtmlviewer3.html (Cockpit layout 2)

Add new solution
When you want to add a new solution to your current solution, just click the ‘Add new solution’ button. 
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Business Solution Download

When you enter the Business Solution 
Download screen, you first mark the 
‘Download KONTINEO Business Solution'.

Under ‘Solution Name’ you mark the 
solution that you want to download. 

When the solution is marked, you can see 
the name in the ‘Name for the Solution’ 
field. You can give it a custom name.
(This will be the Native Name – you can 
afterwards register the solution and 
change the display name)

Click ‘Download’ to download the 
solution.

When the download is finished, Kontineo may ask you whether you want to open web page 
related to the solution (Not applicable to all solutions).

Kontineo will now reset the solution 
to your systems environment (Load 
users, examine SuperOffice user
defined fields, etc.) and will then go 
back to the Front Panel with the 
solution being active.

From here you should configure the 
solution if applicable (refer to 
documentation on the individual 
solution).

You may also want to configure 
Security Management and other general configurations.

After this you should register the solution to be available for users (See previous page) – then 
license the solution (currently you need to contact Kontineo – in the near future authorized 
partners will be given access to generate license keys) and finally publish the solution.


