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Technical Installation Checklist

KONTINEO® CRMmatrix® Technical Installation Checklist

* Marked are obligatory

** Marked are obligatory in standard, but customization can be made

*** Marked are not obligatory, but not all functionality will be available

Technical Preconditions

	Done
	Task
	Comment

	
	SuperOffice running on SQL Server 2000 or 2005
	

	
	Travel is MSDE (Best), SuperOffice Built (Limited functionality) in or none
	

	
	SQL server hardware: Dual 1GHz Processer, 2 GB RAM, 100 MB Harddisk space on disk where SuperOffice is installed.
	

	
	CRM5 user SQL Login and password – has sysadmin rights on SQL Server.
	

	
	SuperOffice 5.6, 6.0 or 6.1
	

	
	MS Office 2000, 2003 (Preferred) or 2007
	


Data Preconditions

	Done
	Task
	Comment

	
	ERP Data: Sale Last Year and Sale Year to date are available in Number or Decimal fields on Company More Tab**
	

	
	Company More Potential field exist (Number)**
	

	
	Company More Budget field exist (Number)***
	

	
	Company More Forecast field exist (Number)***
	

	
	Company More Priority Score field exist (Number)***
	

	
	Sales Visits are registered with specific activity type(s)***
	


KONTINEO 2006 Install and Deploy

	Done
	Task
	Comment

	
	Kontineo 2006 installed on Workstation

Version 5.803.466 (SR5) or later
	

	
	Kontineo 2006 License Activated
	

	
	Permanent Kontineo 2006 License Activated
	

	
	User License granted with Administrative Rights for current user
	

	
	soloader_kontineo2006.ini in SuperOffice\Client for Application Roll Out (if applicable)
	

	
	Kontineo Button added as SuperOffice Button
	

	
	Kontineo Cockpit added as SuperOffice WEB panel
	

	
	Visibility of Kontineo Button and Kontineo Cockpit set for relevant groups in SuperOffice Admin
	

	
	SuperOffice and Kontineo restarted
	

	
	Terminal Services Mode enabled (If Applicable)
	

	
	KONTINEO 2006 configured for running in Server Mode
	


Business Solution technical installation

	
	CRMMATRIX V3 Solution downloaded and Solution License Activated
	

	
	Permanent Solution License Activated
	

	
	"Enable Multiple database solutions" enabled
	

	
	Solution Saved as a Published Solution
	

	
	"HTML Viewer 2" and "HTML Viewer 3" enabled
	

	
	Current user added to Kontineo Administrator Group (possibly all groups)
	

	
	Role & Security configured for all users
	

	
	Solution Published
	


CRMmatrix Basic Variables Configuration

	Done
	Task
	Comment

	
	Security Configured

- SOCENTRALSQL_ADMINPWD
- SOCENTRALSQL_ADMINUID
The same for Travel
	

	
	KONTINEO CRMmatrix® - FIELDS configured

(Reportseries: CRMmatrix Configuration Documentation)
	

	
	KONTINEO CRMmatrix® - CONSTANTS configured
	

	
	KONTINEO CRMmatrix® - BOUNDARIES configured
	

	
	KONTINEO CRMmatrix® - LABELS BASIC configured
	

	
	Visit Definition (back) and Visit Definition (Planned) configured

Report Design – Create Edit Report – "Customer Drill Down w activities" – Next – Test – set the criteria.
	

	
	Solution Published
	


User Configuration

	Done
	Task
	Comment

	
	Check that all users have the desired e-mail as the first e-mail on their person card in SuperOffice (See User Management under temporary functionality)
	

	
	Users granted License and assigned to Roles
(Administration Menu -> Advanced -> License & Solution Management)
	


Fall Back Backup

	Done
	Task
	Comment

	
	In the next you will run jobs that manipulate data in SuperOffice. Make sure your Travel Gateway is stopped and that you have a backup of your SuperOffice database.
	


Set Potential

	Done
	Task
	Comment

	
	Reports – CRMmatrix Job Reports – "Set Potential (Job Report)"

Run the Update Potential Function

(Customization in variable AUTOPOTENTIAL_FORMULA) 
	


Configure Jobs

	Done
	Task
	Comment

	
	Create CRMmatrix Categories in SuperOffice – Left two characters of Tooltip must match CRMmatrix Segment (Gold Loyal=A1, Gold Sailor=A2 and so forth)
	

	
	Open the Report "Sync Category to CRMmatrix Segment (job report)" in Design, and check that it updates what you want updated. You may want to add criteria to exclude, e.g. internal companies and Suppliers from being updated.
	

	
	"CRMmatrix Potential and Category Auto-update Job" and "CRMmatrix Report by e-mail"

- Set the Computername of the computer on which Kontineo will be set to run in Server Mode (MS Word 2003 must be installed)

- Set a Schedule for each Job

- For "CRMmatrix Report by e-mail" click "View Trigger Report – and select the users whom should receive the report in the Userid (Multichoice) criteria.
	


Test CRMmatrix

	Done
	Task
	Comment

	
	Kontineo Cockpit (The SuperOffice Owl)
Check that the Solution can be activated
	

	
	Check Reports available in Left Pane and works
- KONTINEO CRMmatrix® (Size and Visit Dimensions) – Remember set to Visit and Disable any criteria before publish.

- KONTINEO CRMmatrix® - Total

- KONTINEO CRMmatrix® - Walk

- KONTINEO CRMmatrix® - Statistics –RE-MEMBER – Click Drill Down on "Included in Calculation" before publish.
	

	
	Test the report series "CRMmatrix Report"
	

	
	Test the Jobs
	


Deployment

	Done
	Task
	Comment

	
	Publish Design (Check Visit Dimension)

(Administration Menu – Publish Design)
	

	
	
	

	
	Install Kontineo 2006 on Server
	

	
	Copy soloader_kontineo2006.ini to SuperOffice\Client folder
	

	
	(Re)start SuperOffice on Clients (Check that soloader is used). Check the Cockpit on clients.
	

	
	
	

	
	Install Kontineo on the server that will execute Kontineo Jobs. Parameters: SOLUTION=[solutionname];RUNASSERVER=1; SERVERUID=[SOLOGIN];SERVERPWD=[SOPWD]

Preferably configured with Firedaemon
	


Customization

How to add a custom criteria

1. Goto Criteria design in the KONTINEO CRMmatrix® report

2. Add a custom criteria

a. You can add criteria based on the SQL formed by

i. <§GLOBALVAR(TABLESQL_CONTACT1)§> <§GLOBALVAR(JOINSQL_CONTACTUDEF)§> <§GLOBALVAR(JOINSQL_ASSOCIATEALIAS1)§>

ii. This SQL can in Enter Prise Manager be retrieved from the view vw_contact_all_1 (where 1 is the GLOBALCRMMATRIX_ID)

SQL Example: Sales Pipeline Amount

ISNULL((select sum(amount * rate/units * <§SOCURRENT(ASSOCIATE(OWNCURRENCYRATE))§>) FROM <§PREFIX§>sale INNER JOIN <§PREFIX§>currency on <§PREFIX§>sale.currency_id=<§PREFIX§>currency.currency_id WHERE probability>0 and probability<100 and <§PREFIX§>sale.contact_id=[contact].contact_id),0)

Criteria Type: Freetext

Data type=Numeric

Do not apply to report=ticked

Variable name: crmmatrix_custom02

Criteria Code: (Default)

Drop Down Operators: <>,<,<=, etc

Goto Design of all KONTINEO CRMmatrix® reports Customer Drill Down Reports and add the criteria as a Shared Criteria.

Statistics Lines

How to add a Statistics Line

[xx] is the line number you are adding.

1. Make a copy of vw_statistics_line01 – name it vw_statistics_line[xx]

a. In the statline field, type the [xx] number

b. Open the [4A_label] field properties

c. In replace type

i. Replace: line01

ii. with: line[xx]

iii. Click the "Replace in all fields" button (Replaces in 12 fields)

2. In Job Management Change and existing job: "KONTINEO CRMmatrix Statistics"

a. Goto Job Steps (Next Twice)

b. Add a new job step

i. Job Step Type = Run Report (Save)

ii. Job Step name= Run vw_statistics_line[xx] (Save)

iii. Set tick in "Enabled"

iv. Job Step Input

1. REPORTNAME = vw_statistics_line[xx]

2. RUNFUNCTION0=1

3. OPENPRINTCLOSE=0

c. Finish (Test the Job Step will fail at this point) 


3. Goto Variables Management

a. Tick in "Show only group" and select "KONTINEO CRMMATRIX – CONTENTS"
b. Add "CRMMATRIX_stat_line[xx]A_label"

i. Type in Label for the Statistics Line

c. Add "CRMMATRIX_stat_line[xx]B_segmenttotal"

i. Type in SQL Code that calculates the segmenttotal (total for each segment)

d. Add "CRMMATRIX_stat_line[xx]C_total"
i. Type in SQL Code that calculates the total that the segment total should be compared to in calculating a percentage

e. Tip: Test the vw_statistics_line[xx] report to verify your SQL


f. Add "CRMMATRIX_STATLINESQL_[xx]"

i. Copy variable value from CRMMATRIX_STATLINESQL_01

ii. Use Replace 

1. Replace: §>1

2. With: §>[xx]

g. In CRMMATRIX_STATLINESQL

i. Add "<§GLOBALVAR(CRMMATRIX_STATLINESQL_[xx])§>" to the variable value at the end of the existing text

Changing the Statistics Line order

4. In the variable CRMMATRIX_STATLINESQL

a. Change the order of the "<§GLOBALVAR(CRMMATRIX_STATLINESQL_[xx])§>"

Disabling a Statistics Line

5. Disable the Job Step of the Line

6. In the variable CRMMATRIX_STATLINESQL

a. Remove the "<§GLOBALVAR(CRMMATRIX_STATLINESQL_[xx])§>"
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