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Introduction to Meeting Planner

Get the most out of the valuable field sales
resources. Spend less time on the road, increase the
number of customers visited and spend the visits
with the customers where visits give the highest
pay-off.

If you take a look in the calendar of a field sales
representative, you may find meetings to be planned
with significant distance between meeting
destinations. You may further find that most
customer visits could be planned with more focus on
high growth potential.

The meeting planner gives the field sales
representative the information required to plan
meetings geographically efficient with focus on the
right customers where and when it is needed

Nearby customers overview
Having planned one meeting on a day, a very natural question follows: "Whom are the

near-by customers?"

Nearby meetings overview

While a customer is on the phone, you need to be able to give a fast reply to a date for a
meeting. If you just find an available time in the calendar, the chance of geographically long
distance is high. The natural question is: "When do | have the next meeting near-by the
customer?"

Meeting planning results

» Transportation cost savings
Planning meetings geographically gives direct
savings on transportation costs.

» More customer visits — higher sales
Less driving gives room for more customer
visits — leading to sales increase.

» Customer focus — higher sales
Visiting the most important customers leads to
higher sales.

The KONTINEO Meeting Planner gives the overview required to answer the questions by
one-click exactly where and when you need it.

Measurable results
Being able to keep track of performance progress gives the opportunity to rec ognize
individual performance and for improved management coaching.

Individual Details reporting
Printable Visit reports for the individual of past or planned customer visits are significant for
the individual as well as it provides valuable overview in tactic al sales planning follow-up.

Data quality in core value data

If data input can be incorrect — it will be! The key to correct data is individual output that rely
on quality input. Meeting planning has impact on quality in two core pieces of data: Meetings
registration and Customer prioritization. The benefit is evident for the individual sales
representative, but it further forms a fundament for accurate valuable management
reporting. The ability to answer the question "Do we spend our sales time with the customers
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where we can make the most money?" can give reason for initiatives with significant business
impact.

Driver for CRM Usage motivation
Minimum input effort — maximum output benefit is the key for CRM usage m otivation. The
output benefit is direct and immediate.

Keep it simple
The solution is designed to be easy and simple to use — giving the user what he/she needs
with one mouse click — where and when they need it.

For further information about the Meeting planner solution, contact Kontineo or a Kontineo
Solutions reseller.
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Installation

Installation Overview

To install the Meeting Planner solution, follow the below:

1. Make sure the system requirements are met before you start

2. Install the Kontineo 2006 Software Platform on a Windows Client
3. Activate License

4. Kontineo 2006 Platform Basic Configuration

5. Download teh Meeting Planner and Import it into Kontineo 2006
6. Configuration of the Meeting PLanner solution

7. Client Deployment
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System Requirements
Client PC

To implement the KONTINEO Meeting Planner, you need to first install the Kontineo 2006
Software, and then download and activate the Meeting Planner solution.

SuperOffice CRM (the Host System) is required installed as a Windows Client on Client PCs
where the Meeting Planner will be used.

Microsoft Office is also required installed on the Client PC.

Hardware and Software specifications of the Windows Client should as m inimum meet the
requirements of SuperOffice CRM and Microsoft Office.

SuperOffice CRM as Host System
The Meeting Planner is designed only for Superoffice CRM.

SuperOffice CRM version 5.6 and up to version 6.1.2.70 are supported. Version 6.2 is at
current time of writing in testing, with expected release Q1 2009.

Only SuperOffice Windows Clients are supported.

Full compatibility and functionality requires that SuperOffice CRM runs on Microsoft SQL
Server 2000 or later.

SO CRM Analysis is not designed to be used on Travel.

Microsoft Office

SO CRM Analysis Require Microsoft Office to produce documentation Word, and List editing in
Excel.

Microsoft Office version 2003 and 2007 are both supported.

-0-
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Install the Kontineo 2006 Software Platform

Download the Kontineo 2006 Software Platform installation file from: www.kontineo.com/download
Run the installation on a Host System Windows Client or server.

Follow the on-screen instructions (default settings are recommended).

Note: On Windows server 2003 you will get the error "The procedure point sstrcatl could not be loacted in the Dynamic
Link Library MSDART.DLL." This is a known issue that should be ignored, as it does not inflict any concequences.

GLJ5.tmp - Entry Point Mot Found E

@ The procedure entry point Istrcat] could not be located in the dynamic link library MSDART.OLL,
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Activate License

How to order a Kontineo 2006 license letter or license file.

To order a Kontineo 2006 license you have to contact a KONTINEO Partner or Kontineo for pricing information and
License ordering.

To be sure we issue the Licenses Letter with the correct information, please confirm back to us, that the information
about the customer is correct - or please make the appropriate corrections.

If a License has an Expiration Date or DEMO stated in the License letter, it is a temporary License.

As soon as we register payment for the License, a new permanent License will be issued.

How to activate it:

Select WEB activation in the screen that appears when you start Kontineo 2006 the first time, and accept
License terms.

Click next will load an issued license, or a 30 days trial license will be issued.

If WEB activation fails, it may be due to Firewall blocking. In that case, select manual or file activation.
S . ONT INEC 2006 License Activation = -]Dlil

EONTINED 2006 has not been activaled.

Flaase select one of the Activation methods helow.

Select License Actvaton Method

@ MWEB Actreation - raad icanse LI'-"E‘T'#E‘b-D
 File Actrvstion

" Manusl Actrvakan - Enter Licansakeny Manualhy

" Cancel Actrvation and Ciuil

Eend License Tems
@weul the License Temms
Cancel I : [z “l
f

If it is the first time Kontineo 2006 is ran up against the SuperOffice CRM installation, Kontineo 2006 will prompt for
License Activation.

Also, if you have downloaded and activated an unlicensed Solution, due to expired licenses, and under various other
circumstances, you will be prompted with the License Activation Screen.

Using the WEB License Activation option, Kontineo 2006 automatically registers a 30 Days Trial License for Kontineo
2006 or for Solutions. If a License has once been activated as a 30 days trial, only Kontineo A/S can reactivate it.

If Kontineo 2006 has previously been installed, the License Activation screen may appear if a License has expired,
or for other reasons that will be stated.

If a new license key has been issued by Kontineo A/S, WEB Activation will read it over the WEB Service and save it
in it's host systems central database.

If Firewall settings or some other reasons causes that Kontineo 2006 cannot communicate over the internet with the
Kontineo License WEB Server, you will need to contact Kontineo A/S to generate and send a License Key.
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For further information on this subject, see the Kontineo 2006 Product Page at
www.kontineo.com.
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Kontineo 2006 Platform Basic Configuration
User License and Administrator Rights configuration

In Administration -> Advanced -> License and Solution Management

B KONTINEO® 2006 - Front Panel

Adminiztration fgam
Report Design ’ &
Feport Senes Management
Job Managernent
W Salution Managsrment
Security Management
- System Management
@ bz Variables Management
Mare Functionality A
Wiew Hepoil™] AOUIREE
g rade [k ail “w| O ShowHidden  Seaich lon 4

e Select if you want to use Host System License Management. It means that Kontineo 2006
will use groups directly imported from the Host system, instead of user licensing. This
may be an advantage if you have many users created in your host system. A host system
could be SuperOffice or Kontineo Frontier

e Set User Licenses and Administrator Users. For example, you can give the group
"CRMmatrix Users" user privileges, and the group "Kontineo Adm inistrators" Administrator
rights. Please remember to press "Save"!

[v Usze Host Systern License Managemeant ) ]
Licenses in use: 6 of 10

Grant zer licenze to ugers in groups; Idzers in zelected Group

Administrationst arketing
v CRkmatrix Divizion M anagement
v CRbAmatrix Management

[

M CEMmatnix L sers Ha kO MM
Due &
v F.ontineo Adminigtrators hl
Grant Admin Rights ta uzers in aroups: Idzers in zelected Group

CRMmatris b anagement
CRMmatnx Uszers
e

| . ontinen Administrators L
M anway W HAEOM

| Save

Multiple Solutions

[

Administration -> Advanced -> License and Solution Management

e Enable Multiple Solutions
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BB License B Solution Management

™ Usze Host Sysbam License Managsment

Company Drganization Mumber: 2TTANER ==
SuperDifice Seriakumber 150000E444 T B showal 4
"

Fontinen 5 eialumber: 1620000001 |—-- ] &:&:ED
Administrabon Emadl Addiess: ohi@kontineo com Li T Refresh |
PO Ty Athvanced FI0H (Administratr]
Kontingo Llges Licenses: 10 ALBERT
Kortineo Pubic Senver i BME
Sobsice Uitz 0 e
Maintenance Expiration Key ez JE
Exparation Date kS

rH
Licenze Key ACHC  GR&&  |18A

Admnishistive Rights | e
WEE Licenzs rsesh | Save it g

[ " Solufions License Management |" ; {fSIhdiuu "] _\j 1 |‘

| ¥ [Enable Mulliphe Solutions

™ Show Dizabled

[T Activale Sclutions Access Management

|Hatwe Hame  [Pubbc Hame [ Status T 12]13]R
o Mgl Fgl™ = Dt BT LW I Y

WEB Panel and Buttons Configuration

Superlffice® 51X
Flor Redoger Vi Kontakt Dagbog Progeld Udvalg E-mall Ragporter ek

i atin
ﬁ varass Korines Cockphl (3 | Mantines Codgd 2 |

UsoRoe:  [[Ehom Al] =] im&mm.&mno G 3

Frediag 3301-2003  w

== Euiget Ph prody
'.J‘Ef TOF Wanages Eunds 3
- LIal Lo Rans Bald |
- -
L] ]
|u Stop £} Opdater £ Hem = Lidskriy tart & Abn iyt vncue
— [
| QY Q@9 e @ 4 QA = (&
Al g Aftse e Tambaie Saigy E-mad Shrw

WEB Panels are Kontineo Cockpit Tabs or WEB Panel tabs at the contact card, etc.
SuperOffice and Frontier standard functionality supports integrating external applic ations in
the user interface. Kontineo 2006 provide easy start-up configuration functionality. Use the
SuperOffice/Frontier administration functionality for further configuration.

To initially Create WEB Penels and Buttons in SuperOffice, use the "Create SuperOffice WEB
Panels" functionality under Administratiion -> Advanced -> More functionality in Kontineo
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2006, then use the SuperOffice Admin client for further configuration.

This information may be outdated. please refer to the Kontineo 2006 help file by following
this link, to get the latest configuration instructions.
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Download the Meeting Planner and Import it into
Kontineo 2006

You use Kontineo 2006 to Download the Meeting Planner and Import it into the platform as a
solution.

e Start Kontineo 2006

e Goto Menu: Administration -> Advanced -> License and Solution Management
e Click the "Download/Create Solutions™ tab

e Select the "Download KONTINEO Business Solution" Option

e Select the "Meeting Planner" solution in the list, and click the "Download" Button

- License & Solution Management EI

Crganisstion N ; FTT40aTE W Use Host Sysbem License Mansgement s B 1D
Suparlihce Senalrornbes 1 800008444
Fontreo Senalrmbe; 1 ES000000 Grant User Boense bo wers in groups Usesrs in sebected Gioup

. At abon M atkslng ~
Aadrranistishos E e Adderss: ohiE bl com 7 CRM matrix Division M
Snver Type: Advanced w CRMmatre Management
Fontrneo Lsers Licenges: 10 » CRMmatio Uisers
Fonlrieo Puble Senver 0 Due
CF orimen Administiatons
Sihthor: Lt k1]
W aimiarnes Euprstae Koy 2 Girard Aucliran Fightts bo uebess in groups: Useis n sebscted Gioup
CRMmatric Division Management A
EspltoinDhete CRMmatric Management
CRMmatree Ligers
Licente Ky ACHC  GBas 1A D
PR cetaresn Adrrandtliabon g
WEE Licente refesh | Sanve |
B .. WO
Sohations License Management | Sohutions Management | (.Lllmiudl"ﬂnato Enhlinn_t)
™ Comale & naw smply sohution |

" Regeier sading Local Sokstion

(E_thad KONTIMED Business 5.:um_>
(ST | Language
F.ontneo FIFE masto: L piverssl

Exced LCD
Fib Sync: Spstem Morstor

[N TR
eaetctebmiit vy

[T Repless Deladk Sobibon

After clicking download, Kontineo 2006 will download the solution and first check if a License
already exists in your SuperOffice database. If not, it will ask you to Activate a License for the
Meeting Planner Solution. WEB activation will automatically generate a 30 Days Trial License
for the solution. See also Activate License.

Then Kontineo 2006 will reset the Meeting PLanner to your system s environment.
e Click the "Solution Management" tab
e Select Meeting Planner in the List

e Set it to Published and click Save
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b

. e . i o - 4 PR " v P
i L Y LR R, sl o g — T OVELY Y. - i
[ Solubions Licenss Mansosment | Lsm‘ M anagement ) | Download/Craate Solubon:
¥ Enable Multiple S clutions [~ Show Dicablad
Activatn Sobfiors Access Management
Naeliame  |Pbichame  Jows  [Ti1z]13a] | . :
Diemwrdosd Test  Dowmlosd Tedd  Publshed 1 1 Publich Siatus
CRMimato V3 CRMmatre V3 Linpublizhes 1 1
TianglerDasign | TronsfesDesign  Unpubliches " Unpublshed
St Menge Six Meage Unpublishs p o
DEMD Migetrg F1 DEMD Meaeteg F1 Publshed 1 1
.-- — e et b | " Dirobled
rererr—— TE—— —_Swe_|
CRMimates W4 CRMmatieV4  Published 1 1 T s Bk pd) Vickds
CMPGH1Y Conpumgrs Emad  Publithed 11 ' ~
CAMmarx VS CRMmalnvS  Publthed 1 1 1 [ WEB Panel 1
Mestrg Flanres ' Mesting Planner s Published 11 ¥ 'WEB Panel 2
ERF 5 ERF & Pubiizhed 18 Te W 'WEB Pans 3
4 ¥
Changs Pubk: Hame ] Ackrrate Sohdon

Click here to close

v
1:. Licenzes inuse: 1 af 10
= et o e o o gt ey o 3

You will now have Meeting Planner as a published solution in the Frontpanel "Change

Solution" menu.'

Meeting Planning

Forhdndsvisning
Hontineo Document Share
M&ned

Moteshlok

Petrson
Projektdettagere
Udvalgzmediemmer
CRMmatriz Mini Panel
Dag

Horntakt

Kontineo Process Panel
heeting Planning
Meeste dag

Projekt

Uedvalg

Uge
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Configuration of the Meeting Planner solution in
SuperOffice

When the Meeting Planner is installed, a little file c alled "MeetingPlannerMiniPanel.htm" is
automatically copied to the SuperOffice template folder, for use with the SuperOffice
MiniPanel. To use the Meeting Planner solution with the SuperOffic e minipanel, you'll have to
configure the SuperOffice admin console. here is a guide on how to do that:

1. Log in to the SuperOffice admin console.
2. Click on "Lists"
FRIQrTY Loy -Lig |

24 Roe Rating (Sale)
=

Reazon (Sale)
Rejectian reazan (inwit

Lists Relation
Relation strength
— Resource
ﬂ Field= Source (Sale)
[ ¥ TIFN S p NP A

3. Scroll to the bottom of the list.
4. Double click "WebPanel".

Marme fa
Buziness j
Category

Company irterest
Campetitar (Sale)
Cortact interest
Courtry
Credited (Sale)
CUrrency
Document template
Function (Project member)
Irtention (Fallow-up)
hr Mk =
Position (Contact)
Priarity (Follaw-up)
Fating [(=ale)
| Rea=zon (Sale)
Rejectian reason (invitation)
Felation
Resource
Saurce [(Sale)
Statuz (Project)
Trype (Foallow-up
Type (Project)
Type (=election)
LIzet graug ]
b hane| |-

(F (=]

5. Click Add

&) Add (=]

6. Double click it, and fill the form with these details:

Name: Meeting Planner(or Planning)
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URL: <url-><ptha>template\MeetingPlannerMiniPanel.htm
Visible in: Minicard-->=Diary mini card
Show: Status bar(recomended only)

— EDIT LIST ITEM[ﬂ
Mame: Meeting Planning
RL: =url-==ptha=templateestingPlannerdiniPanel kb
indowy NEme: heeting Planner ol

meeting-olanner il

“izikle in: Diary mini card T
Shiowy: [ Menu bar
[ Tooksar

[ Address bar
v Status bar

Description:
Meeting Planning

7. To check if everything works, close the SuperOffice admin console, and start Superoffice
the normal way.
8. Go to your Diary.

=l i
e Diary

9. Now, if you have downloaded and imported the Meeting planner solution correctly, do this;
10. Click the list above your calender

Fregtext Search

n Amarello ¥ | Month v ]_
4 January 2009 2 February 200
Mon Tue ‘Wed Thu Fri Sat Sun  Mon Tue Wed Thu Fri

M 29 30 3 1 2 3 4 S 2 2F 2/ 29 3

o

G

b

205 5 7 8 @9 10 1|6 2 3 4

11. Select "Meeting Planner”
12. If the Meeting planner shows up, then Congratulations. You have just suc cesfully

configured meeting planner to work with the
SuperOffice minipanel
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Client Deployment

These steps have to be done in order to deploy the Meeting Planner solution:

e Download and import the Meeting Planner solution into Kontineo 2006 on the server
e Configure the SuperOffice lists, also on the server.
e Publish the solution, also from the server.

Kontineo 2006 will automatically download the meeting planner to a client, when it need it.

-0-
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How to use Meeting Planner

Customer Nearby
Customer Nearby

You can use this report when you have arranged a meeting with a customer in one area, and wants to find
other possible customers to arrange another meeting in this area.

Find customer with the booked meeting

Run Customer nearby

A list will appear with all customers in a prioritized order.

Click on the company name, and you'll automatically jump to the contact card in SuperOffice.

Call and book a meeting with the next customer, and go back to the report for the next customer.

noh WD =

pr=———my P———
[ ¥ m—aarn rrE——

Lk BT wiadh Tl Batai

What does Customer Nearby and what is it used for?

° With the Customer Nearby functionallity you are able to find other possible customers
nearby a customer where you already have arranged meeting. You can use this to prevent
unnecessary driving between customers.

Is it possible to extend your search area?

° If you select the picture with the large red circle, in the Customer Nearby area, you will
automatically extend your search area.

Is it possible to go directly from the report to the contact card in SuperOffice?

° Yes, you can go directly from the report to the contactcard in SuperOffice with one click on the
underlined word
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Show Meetings Nearby
Show Meetings nearby

When talking to a customer over the phone, and you want to find time for a meeting, where you already
are in a nearby area, you can use this report to find it for you.

1. The customer that you are talking to is active in your SuperOffice

To check if you are in that specific area on the suggested day, click on ‘Show meetings nearby’ in
the front panel.

3. If you want to go to the contact card, click on the customer name that is underlined

4. By clicking on the name listed in the report, you jump directly to the Person card in SuperOffice

5

6

N

If you want to read the Activity showed on the right, click on *Open Activity’
If you want to use a map from Kraks, just click on the icon

Coitaren Cpreeed Crdwras

Mgt S rasdy

g0 akbvidafe

Vit swt of howse  Conlrmad
Wadnaaday 0F:07: 2004
IRled = 13000

What does Meetings Nearby and what is it used for?

‘) With the Meetings Nearby you are able to find the date for a meeting where you already have
* arranged a meeting vith another customer in that specific area. This way you can fast plan your
meetings in the same area without unnecessary driving.

Is it possible to extend your search area?

If you select the picture with the large red circle, in the Meetings Nearby area, you will
automatically extend your search area.
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Search Customers
Search Customers

If you have decided to visit a certain area, and you needs a list of all the customers that you have in that
specific area, you can use the ‘Search Customer’ report.

1. Click on the ‘Search Report’ button in the Front Panel.

Set the criteria: Zipcode (1), Country (2) and City (3) according to your needs. Place the curser

on the criteria you want to change, and the set up is done in the left side of the screen (see the

blue marking)

Set the Score (4) value

remember to refresh (5) the report

5. If you want to jump directly into the Contact Card in SuperOffice place the arrow (6) in front of
the company, and click ‘Show Company’ (7)

6. If you want to send all the companies in the list into a selection in SuperOffice, click on * Select all
Companies’ (8)

7. If you want to move one company at a time into a selection in SuperOffice, click on ‘Select one
company’ (9)

8. If you want to send to complete list into a Word document, click on ‘Word’ (10)

W

. Customers in area (Search)
Options  Functions  Layout Advanced Refresh Relsted Reports  Add Task

= Scod Comgany Mame | Counire | Epcode [Ciy | Phone |

L_T__]—l-r 15324 Darwnaik, (5000 Foking

0200 Danmatk, (5000 Foldng

Y Frowteis i Darmark 500 Fekdng

7 | Darmark, (5000 F.oldng

5 300 Danmatk, (5000 Fokdng

@y | Select ol B Danmatk, (000 Fodng

Compas 18] 3 Danmark, (G000 Fokdng

B Danmark. (5000 Foldng

1’&'; Select one X Daswnsik: [ 5000 Foking

COMpant 9 | ] Danmark [ 5000 F.obdng
jw-:qd

Criteria - 2 Fﬁ b dusto Refrech

Zipcade

o =] o

Is it possible to create your own Customer in area Report?

°~

Within the creteria Zipcode, Country, City and Score you can create your own Customer Area
Report.

‘) Can you add more criteria to your report?
°

Not as a standard.
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Is it possible to always change the conditions of the report?

In the blue box above you can se which conditions the report is running. Right now the
conditions for the Zipcode is 'begins with' Since the text is light grey it is not possible to change
this.

If the text is normal, you have the possibity to change it within the possibilities in the box.

|:II'EIIId. E-g-' Ig ¥

Score

g =IF

= Crteria- g2 — 1]
Coasndry
= -
1M

Mathematically and logically functions.

A number of logical symbols are used to make the precise selection in the database. A part of
them will be described in the following examples. A complete overview of the symbols will be
listed under here.

Symbol | Explanation

= be equal to
<> different from

> Larger than

>= Larger than or equal to
<= Smaller that or equal to
< Smaller than

IN Only the chosen is part of the report
NOT IN | All other than the chosen is part of the report.
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Show Planned Meetings
Show Planned Meetings

If you want an overview of your meetings, or just a printer friendly version of your meeting planner, you
can use the ‘Show Meeting Planner’

1. Click on ‘Show Meeting Planner’ in the Front Panel
2. If you want to go to the contact card or person card, click on the customer name that is underlined

In this report you have, in the right side, links directly to
1. Show customers in zipcode 60*
2. Show customers in zipcode 6*
3. Show meetings in zipcode 6*
4. Edit Appointment

Conbadt hetady A Aty Delads [T T
Date: Wednesday 16-01- 2000

By Calsmdas Astiwity

Eackicas Bascnack Al

Can you print a list with your planned meetings?

Click on Show Planned Meetings in the Minipannel, and a complete list will appear. In the list
you also have the possibility to extend your search in the right side of the report.

Can you go directly to the contact card?

°*~

One Click on the underlined company name, and you will go directly to the contactcard. A clilck
on any underlined text is a link.

Is it possible to change the zipcode?

°~

No, you can not change the zipcode in this report

Is the Meeting Planner International?

°*~

Yes, since the Zipcode in the left colunm adjust to the zipcode in the right colunm, and Google
Maps is an international solution, you can use the Meeting PLanner in any country.

_O_
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