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Demo Setup in SuperOffice Environment

Installation overview

Check if your computer meets the prerequisites.

Download all of the required software.

Setup the SuperOffice database.

Install SuperOffice.

Install Kontineo 2006

Install The Matrix Company Demo Database.

If you want, you can setup multiple databases/SuperOffice installations on the same
computer.

Nogar~wNE
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Prerequisites
The perquisites for setting up a KONTINEO 2006 setup are:

* You must have one of the following databases
0 Microsoft SQL Server 2000 including SQL Server Management Studio
o0 Microsoft Database Engine (MSDE) including a tool to manage databases and
security
0 Microsoft SQL Server 2005 including SQL Server Management Studio
0 Microsoft SQL Server Express including SQL Server Management Express
* Windows XP, Windows Server 2003 or Windows Vista
* Your server/client needs to meet the minimum requirements of running SuperOffice.
* SuperOffice version 6.0 SR 3 or newer (the provided demo database is created with
SuperOffice 6.1.270)
* KONTINEO 2006 SR6
* Office 2003 is preferred (Office 2007 is also supported)

_0_
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Software Downloads

SQL Server and Management express or MSDE

You need either Microsoft SQL Server 2000 or SQL Server 2005 in a full server version or
runtime version.

SQL Server Express is a free version of SQL Server 2005 and it comes with a SQL Server
Management Express; a configuration and management tool. Download the server here, and
the Management express software here.

MSDE is a substitute for SQL Server Enterprise Manager. (We rec ommend MSDE Manager
from Vale Software, because it has more advanced options available, than the SQL Server
management express got. It can be downloaded as a 7 days trial and at current time of
writing it is priced at $80).

SuperOffice CRM
Version 6.1.270 is preferred (and at current time of writing required to use "The Matrix
Company" Demo database).

Contact the local SuperOffice subsidiary to get a link to download the SuperOffice installation

CDs.

Microsoft .NET Framework 2.0

The SuperOffice CRM 6.1.270 installation program fails if the .NET 2.0 framework is not
installed.

At current time of writing, the .NET Framework 2.0 redistributable package can be
downloaded from this link to Microsoft Download Center

The Kontineo 2006 Software Platform
You can download the latest version of the Kontineo 2006 software platform from
www.kontineo.com/download

Microsoft Office
Microsoft Office software should be obtained through the appropriate channels.
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http://www.microsoft.com/downloads/details.aspx?FamilyID=220549b5-0b07-4448-8848-dcc397514b41&DisplayLang=en
http://www.microsoft.com/downloads/details.aspx?FamilyId=C243A5AE-4BD1-4E3D-94B8-5A0F62BF7796&displaylang=en
http://www.valesoftware.com/products-msde-manager.php
http://www.kontineo.com/download/SuperOffice/SIXServer61270.exe
http://www.kontineo.com/download/SuperOffice/SIXServer61270.exe
http://www.microsoft.com/downloads/thankyou.aspx?familyId=0856eacb-4362-4b0d-8edd-aab15c5e04f5&displayLang=en
http://www.kontineo.com/download

© Kontineo A/S, 2009

Setup of the database
When you have installed the database system, refer to the SuperOffice TechDoc site for
setting up a database for SuperOffice on the different versions of SQL Server.

Use THEMATRIXCOMPANY for the name of the database and the ODBC entry, instead of
SuperOffice. This is to keep track of databases when using more than one SuperOffice
installation.

I:
Before you start the installation, you should have registered the SQL server in a SQL Server
Group, and in Server Properties under security, you should have set the Authentic ation Mode

to both SQL Server and Microsoft Windows NT.

-0-
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Installation of SuperOffice
Follow these quick install guidelines for installing a SuperOffice Server. For further, more
detailed information, see www.superoffice.com/techdoc

1 Start Setup.exe from the SuperOffice CD and click Install the SuperOffice Six Server.
Select New installation and use the following values:

* Program Folder: C:\Program Files\SuperOffice

* Document archive: C:\SO_ARC

* Word processor/E-mail client: use the relevant value

* ODBC Data Source: THEMATRIXCOMPANY with the CRM5 user to log on

2 To register the database use the following details

* License Serial number: 1010000006
* Company name: The Matrix Company
* Home Country: Denmark

* First name: John

* Last name: Amarello

* User ID: JOHN

* Password: [BLANK]

__—_—_—__— REGISTER MEW DATABASE

Befare vou can start using the newy SuperOffice databaze you need to register it You do this by using thi
diglog to enter initial data about your company and the first user Cwith administrative rights).

Licence owiner

Licence serial number: A 0000006
COMmpany NSme: The Matrix Company
Home country: Danmark v

Administrator user

First name: Jokin Last name: Amarelo
Ladin 1T JOHH
Pazsword: “erify passweord:

L‘\ L Wy Wi % WP S

You now have a working demo environment on your computer. A shortcut to SuperOffice is
created on your desktop and more shortcuts are installed in the Start menu group called
SuperOffice.

You can also perform a client setup on a different computer. Follow the steps on this page to
install SuperOffice on a client computer.
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Installation overview of Kontineo 2006

To install Kontineo 2006 in your Demo environment, follow these steps:

1. Make sure the system requirements are met

2. Download and install Kontineo 2006 on the Host System server - which is your demo
machine

3. Activate License

4. Perform Kontineo 2006 Platform Basic Configuration

po
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Install Kontineo 2006

Download the Kontineo 2006 Software Platform installation file from: www.kontineo.com/download

Run the installation on a Host System Windows Client or server.

Follow the on-screen instructions (default settings are recommended).

Note: On Windows server 2003 you will get the error "The procedure point sstrcatl could not be loacted in the Dynamic
Link Library MSDART.DLL." This is a known issue that should be ignored, as it does not inflict any consequences.

GLJ5.tmp - Entry Point Mot Found
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Activate License

How to order a Kontineo 2006 license letter or license file.

To order a Kontineo 2006 license you have to contact a KONTINEO Partner or Kontineo for pricing information and
License ordering.

To be sure we issue the Licenses Letter with the correct information, please confirm back to us, that the information
about the customer is correct - or please make the appropriate corrections.

If a License has an Expiration Date or DEMO stated in the License letter, it is a temporary License.
As soon as we register payment for the License, a new permanent License will be issued.

It is not necessary to buy a license, in order to run the
demo environment.

How to activate it:

Select WEB activation in the screen that appears when you start Kontineo 2006 the first time, and accept
License terms.

Click next will load an issued license, or a 30 days trial license will be issued.

If WEB activation fails, it may be due to Firewall blocking. In that case, select manual or file activation.
3 ONTINED 2006 License Activation = oy =]

EONTINED 2006 has not been activated.

Flease select one of the Activation methods below.

Select License Actvaton Method

@ WEB Actrvahon - read Icense l:l'.ferweb->
 File Actrvation

" Manusl Actvalan - Enter Licensek ey Manualby

(& Cancel Actreation and Qi

Fend Licanse Temms
@wpl the License Teamms
Cancel ! 1 [ Ex> |i|
T
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Basic configuration

User License and Administrator Rights configuration

In Administration -> Advanced -> License and Solution Management

B KONTINEO® 2006 - Front Panel

Adminiztration fgam
Report Design ’ &
Feport Senes Management
Job Managernent
W Licerse & Solution Management
securty Management
- System Management
@ bz Variables Management
Mare Functonalby 4
Wiew Hepoil™] AOUIREE
g rade [k ail | [ ShowHidden  Search lon 4

e Select if you want to use Host System License Management. It means that Kontineo 2006
will use groups directly imported from the Host system, instead of user licensing. This
may be an advantage if you have many users created in your host system. A host system
could be SuperOffice or Kontineo Frontier

e Set User Licenses and Administrator Users. For example, you can give the group
"CRMmatrix Users" user privileges, and the group "Kontineo Adm inistrators™ Administrator
rights. Please remember to press "Save"!

[ Ilze Host Spstem Licenze Management

Grant zer licensze to ugers in groups:;

Lizenzes in uze: 6 af 10

Idzers in selected Group

Administrationt arketing ~
v CRkmatrix Divizion Management N
v CRMmatrix M anagement
Ml CRkmatris U zers
Due g
v| Fontinea Administratars b

Grant Admin Rights to uzers in groups:

HeAEOM

Idzers in zelected Group

CRMmatrix b anagement ~
CRMmatrix Users T
Due

[l - ontinen Administrators Ex
M anmay b

| Save

Ha kO b

e Enable Multiple Solutions. This gives you the opportunity to use more than one solution.
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BB License B Solution Management
Carpary Organisation Hunber: 277405 ™ Use Host Syshem Lacense Managsment o—
Superifice Senakvwmber 1500008444
Uszai group: Sk &l 4
Kontines Sesakumier 1630000001 = Bt e ] User ol
. i | 3
dmenistrabor Emal Addiess ohi@kontineo com Li FyT T Refiesh |
Server Type Advanced PPI0H |Administratcs]
Kontingo Llges Licenses: 10 ALBERT
Kontineo Public Sener 1] DM
Soksion Urits m o
Maintenance Expiration Key ez JE
Exparation Date kS
rH
Licenze Key ACHC  GR&&  |18A
n.a;::sm Hl;r;: | o
WEE Licerse reash | Save
T r— = = e o -
[ Selutions Licanse Maragemeant | [ Solutions M ] |‘
| ¥ [Enable Mullipde: Sclutions: I Show Disabled
[ative Neme P e e AR [T Activale Sclutions Access Management
o Tl El " Dhcie Tt s

WEB Panel and Buttons Configuration

SuperDifice® 51X
Filr Rediger We  Kontakt Dagbog Progeld Udvalg E-mall Pagporter  Help

ﬁ J— Homines Cockpll (3) | Kentisas Codgh ]
3
Ll RURBE | ywroe  [Frow 5] imzmm_ime & 3
By woret — o
Sustomer by
[Favisedl

weerida
Drynasmic
Salbedtions
«* "7 Buaciget P procu LRILEE
Inigrasty
y [Tomp Reports |
l.? POF Wianager unds e
- EMaAGaments
=" Hontineo e
£ ]
|u Stop L) Cpdater £ Hem w— Lidkrey Licert i Abnimyt vincus
: e 2 i 0
| DY Q@9 a4 @ 4 QA = &
Al maSReter Aty e Sarmtale Salg E-mad Sy

WEB Panels are Kontineo Cockpit Tabs or WEB Panel tabs at the contact card, etc.
SuperOffice and Frontier standard functionality supports integrating external applic ations in
the user interface. Kontineo 2006 provide easy start-up configuration functionality. Use the
SuperOffice/Frontier administration functionality for further configuration.

To initially Create WEB Panels and Buttons in SuperOffice, use the "Create SuperOffice WEB
Panels" functionality under Administration -> Advanced -> More functionality in Kontineo
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2006, then use the SuperOffice Admin client for further configuration.

This information may be outdated. please refer to the Kontineo 2006 help file by following
this link, to get the latest configuration instructions.

_O_
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Install The Matrix Company demo

In the previous chapter, you have installed an empty SuperOffice database. Kontineo has a
pre-configured demo database with demo companies, activities, userdefined fields, etc. The
instructions below will replace the empty database with this pre-configured database and
copies templates that go with the database.

1. Download the demo database here.
Unzip all the files to C:\temp

2. Run DBSetup.exe from the SuperOffice Program folder and select Import a Database from
File.
Use the following values:
File: C:\Temp\thematrixcompany\thematrixcompany.sda
Target database DSN: ODBC:THEMATRIXCOMPANY
User ID: CRM5
Password: crm5myd
Note: make sure that the target DSN is the right DSN.
Click Start. On the dialog that asks if you really want to overwrite the existing database,
click Yes.
When the import is finished, a message Operation Succeeded will appear.

i SuperOffice CRM Six Database Maintenance

Choose operation E xplanation
¢ Rebuid an existing 5.5, 5.6 6.0 or 6.1 dstabase gﬂﬁ delebaeo 0.5,
~ Upgrads from version 5.0 to 6.1 [not from 5.5/5.61) by the Expart funclion. Ary
' it enisting database on the targst
WILL BE DELETED! The
i
Kil 3 databaze (5.5, 56, 60 or 6.1 resulting database wilbe in
" Create & new, blank 6.1 database the original version. no
upgyade is pedormed;
" Load or recload inikal data into a 6.1 databaze howeever, platform comversion
[for mstance, Drachs 10 -
" Create of ie-create frestext index an an existing 6.1 database DB/Z) iz done as needed. “ou
should use a database wser
" Ewport a database ko file |E: YTemphthematixcomparny. sda wath rights to perform DROP

TABLE, CREATE TABLE and
uszer administration commands.

)

Import a database irom file
Rebuild SAIMNT counters and statuzes

" Delete and recieate databaze users

~

El R — 1
Target databace
DSN:  [DDEC. THEMATRIXCOMPANY ﬂ UserlD: [oimS Password: [ Piefic [CRMS

[ st | Exit |

3. Copy the contents of folder C:\Temp\template to D:\SuperOff\So_arc\Template

4. Copy the contents of folder C:\Temp\solutions to ...\Document and settings\[your current
windows login name]\Application data\Kontineo\Kontineo 2006
Note: this folder might be hidden by Windows. Select Windows Explorer > Tools > Folder
Options > View > Show Hidden Files And Folders to view hidden content.
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Mappeindstillinger,

Generelt | Yiz !Filt_l,lper Offlinefiler

kM appewvizninger
Du kan arvende vishinget, zam du bruger | denne

mappe [f.eks. Detalier eller lkoner med
filoplysninger), pa alle mapper.

e
=

-

[.-’-‘-.nvend pé alle mapper] [ Hulztil alle mapper

Avancerede indstilinger:

[ Héandtering af websider og mapper i par -
() Wiz begge dele og handter dem enkeltvis
() Wiz begge dele, men handter dem som en enkelt fil

| (%) Wiz og hindter par zom en enkelt fil

[] Miniaturer skal ikke cachelagres

[] Skjul beskyttede operativsystemfiler |anbefales)

[] Skjul filypenavne for kendte filtyper

I3 Skijulte filer og mapper
Wiz ikke skjulte filer og mapper ‘F—

Wiz zkjulte filer og mapper
[] Start mappevinduer i en separat proces
S automatizk efter netvaerksmapper og -Er_ir_'|§§£|_3 bl

[Eendan gtandardindstillinger

] ] [ Annuller

5. Start Kontineo 2006 and select Change Solution > CRMmatrix V5. The Front Panel will
reload.
Select Administration > Advanced > Variables Management > E: Constants >
S01D: SOCENTRALSQL_ADMINPWD.
Set the value to crmbmyd.
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B variables Management El
3 v
Global Variables Management
Vasiable Gioups 1S Variables kst 1
E11: MSOFFICE_VERSION -
ﬁmﬂ \ A |2 |E124 REMOVEFROMPOTEMTIALAFPTTEXT
group) . . E13 CRMMATRIADMINEMAIL
EDKEIEI_:LT'I':I&E{ERHWMWHM SOME: SOCEMTRALSOL_ADMINTRAUSTED

B: Moded Layout Cardiguration

SOIC: SOCEMTRALSOL_ADMINUID
SO10: SOCENTRALSOL ADMINPWD

SO02E: SOTRAVELSOL_ADMIMTRUSTED
; S02C: SOTRAVELSOL_ADMINUID
F: D Reports Design S020: SOTRAVELSOL_ADMINPWD
G: Slalistics Design Aukd £ Renams Dredate
H: Total: Design i b
I; Base Formulas Variable Vahse and E splanation Preview [—_Show Replace
L: Labeks cimSeyd
0: Advanced Formulas
#I1: Cuesbormer profile '\ anable:s:
Z: Drillichossan Criteria [ ruct bowsch] Shobal Yariable Yalue
System - E-mal
Sysham - | rport = 5
Add £ Rename Delete
Global Variables Dizplay Filter
¥ Simpls T Moderate Complex Advanced [ Show ane kevel oy
Search for: [B] T Show customized oy
Type Filte
& Standard ™ Spdtem Pass Vanables ™ Codetype 1 " Code type 2 Sasuch and Order by Key smo [~ Cusborsized
Close Save

Start The Matrix Company from Connection Manager
You will now have a SuperOffice database with approx. 500 companies, with activities,

sales and some other data.

Furthermore lists have been adjusted and we already added userdefined fields, buttons,

WEB Panels and more.
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Setup multiple SuperOffice demo's

This is quick Best Practice advise for having multiple SuperOffice demos running one one PC,
with easy switching between different Demos. It is not fully documented, and should be used
as guideline only.

I - Please be aware that it is not recommended to have multiple installations of

SuperOffice in different versions running on the same PC. It is also required to be a
partner of Adwiza APS to download the connection manager.

1 Download Connection Manager for SuperOffice from www.adwiza.com and save it in
the SuperOffice Program Folder. Create a
Shortcut to it at your Desktop or in the Quick Launch Bar.

2 Make a backup copy of SuperOffice.ini and name it Copy of SuperOffice.ini

3 Start Connection Manager and setup a New Connection:

&idd»Pociete [@copy  [FEedit
Name: The Matrix Company
User ID: JOHN
Language: US
Default file to Launch: SOCRM.Exe
Archivepath: C:\SO_arc
Datapath: ODBC:THEMATRIXCOMPANY
Check Delete SO Cache

4 Save the connection and start The Matrix Company demo by double clicking it.
uddehaolm test

The Matrix Company =y
SOTEST

5 Now you should create a connection to your live installation and add other demo
setups.

Please refer to Adwiza for instructions to a more advanced setup.

_O_
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How to use the demo environment

The Demo environment is intended to be used as a try-out environm ent. This means that you
can try SuperOffice, Kontineo 2006 CRMmatrix and so forth, for free, like it were a real

installation.

You will find a link to the usermanual of CRMmatrix in your CRMmatrix minipanel. it is

accessed this way:

1. Log in to your demo environment.
2. click your minipanel list
3. select "CRMmatrix Mini Panel”

Freetext Search

Meeting F’Iannﬂr«-{; ¥ |

=>4

Contact bg

horth 1
Motepad
Presiesn

pocument Share

¥ Mesting Planging :
et cay @ %]
Project I
Project Members
Selection
Selection members L
Week

criteria regicn - click the Function

Hortineo Process Panel Date Date

|69 Stop (9 Refresh % Home

4. Now the CRMmatrix Mini Panel shows up:

KONTINEO CRMmatrixe Mini Panel

How we work with core areas of CRM:

- Data Inpuk: As i as possible, 25 assy a5 possible and with high focus
on data qualiy.

- Analysis and Action Planning: See where we can make the most
money and plan our achions fo make &

- Execution: Mesting Bisaming. Customer contact Praparation, sales
DroCessas, cusiomer service u .

- Follow UP: Do we do 25 planned. can we do belfer - do we mest our 1 N s e

S Click Here

See the CRMmatrix Guide Potrerpoint for an
instructions walk through.
Goto KONTINEQ TrainXpert for training Courses and
|more.

5. Click the "CRMmatrix Guide Powerpoint"
6. That's it.

pl9

% Print [y Openin separate wind

e



© Kontineo A/S, 2009

p20



© Kontineo A/S, 2009

Index

- A -

Activate License 11

-B-

Basic configuration 12

-H -

How to use the demo environment 19

-1-

Install The Matrix Company demo 15
Installation of SuperOffice 7

Installation overview 3

Installation overview of Kontineo 2006 9

-P-

Prerequisites 4

Setup multiple SuperOffice demo's 18

Setup of the database 6
Software Downloads 5

p21



© Kontineo A/S, 2009

© Kontineo A/S, 2009
www.kontineo.com

p22



	Table of Contents
	Demo Setup in SuperOffice Environment
	Installation overview
	Prerequisites
	Software Downloads
	Setup of the database
	Installation of SuperOffice
	Installation overview of Kontineo 2006
	Install Kontineo 2006
	Activate License
	Basic configuration

	Install The Matrix Company demo
	Setup multiple SuperOffice demo's

	How to use the demo environment


